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he University Union provides for a wide range of social and 
cultural activities for the U niversity com m unity. These activities 
include various social and cultural functions; an efficient food-service 
operation; conference, function, seminar and meeting room facilities; 
childcare facilities; medical, dental and optometrical; banking; travel 
agent as well as a retail centre containing newsagency. general goods 
and a comprehensive bookshop.
o com plem ent the academic activities of the University by 
provid ing  re levant products, services and facilities that m eet the 
diverse social and cultural needs o f the U niversity population and 
develop a sense of community.
To provide the campus community with food services, retail 
activities, child care, lounge areas and opportunities for 
recreational and social interaction.
To broaden the range of social and cultural activities, to 
encourage a comprehensive range of clubs and societies and to 
foster leadership development.
To effect continuous improvement to the quality and efficient 
delivery of services including greater attention to facilitating 
access by groups and individuals with diverse needs and interests.
u n i o n
Vision
Objectives 1993-96
entertainment restaurants childcare shopping activities
A
i  X  summary of the overall activities and results of the Union in 1995 would 
indicate that w hilst working in a no-grow th environm ent, the U nion achieved 
strong development in some new areas and consolidated some important develop­
ments from 1994. Financially a major improvement was achieved without com ­
promising service delivery. Nonetheless, there is both room and need for further 
improvements especially in financial returns from key trading areas.
In general, the Union has positioned itself well in its ongoing task of providing 
relevant services and facilities. The Union has reviewed its capital and financial 
plan through to the year 2001, and set in place realistic targets for further develop­
ments in food, childcare and retail activities.
Food Services
When the University Union introduced two new food outlets and extended hours of 
trading in 1994, it found that sales were spread across these outlets without 
s ignificant increase. W hilst service delivery and convenience was im proved 
immeasurably, the low sales growth at increased cost produced a net loss in inter­
nal catering of over $150,000. The major task for 1995 was to reduce that loss 
without reducing the level of service, or the diversity of choice available within the 
system. That task was achieved with a net catering outcome just above break even.
The 'Food for Thought1 restaurant in particular had faced the loss of evening 
services in 1995. A revitalised staff team however turned the operation around 
with a focus on quality service. The net improvement in this area was just less than 
$ 100,000.
The Keira Cafe, Duck Inn and Glasshouse also produced improved results in 1995. 
with Keira Cafe in particular performing beyond expectations.
The Food Hall was the only food outlet which failed to record an improvement in 
net returns. In the case of the Food Hall, this was partly attributable to the decision 
to introduce container pricing. These provided fantastic value, priced at least 15% 
below the parallel 'pay by weight' system, but clearly affected the net return.
The Functions area produced significant sales growth, but for a lower percentage 
return than budgeted. Nonetheless, the net contribution of $173,000 was a wel­
come addition, especially as this reflected very significant growth in the conference 
trade. This market had been targeted by the Union and the University and we look 
to build on this platform in future years. The Functions and Food Hall areas were 
the subject of a management review in late 1995 and significant structural changes 
have been made for 1996.
Childcare
he childcare services programme was a key focus during 1995. 
The original 'Kids' Uni' centre was substantially renovated during
1994, with University and Union funds. Some re-organisation of 
long day care and after school program s then took place. The 
Family Day Care program was also re-organised with an emphasis 
on student places, with a further five places for University staff 
being purchased from a community scheme, the Northern Illawarra 
Family Day Care scheme.
1995 was therefore the first full year o f operation  o f the new 
Children's Services program. All aspects of the operation passed 
with flying colours, with the Centre one of the first to be accredited 
as a quality centre under the Federal accreditation program.
The service again stored some surplus funds, part of which have 
been allocated to the capital program for the new centre.
W hilst the operational program  was being consolidated, a large 
effort was also going into planning for a new child care centre. 
The B oard President, Lylea M cM ahon chaired a working party 
aimed at delivery on the Board's commitment to increase child care 
places. That working party successfully negotiated for grants from 
both the U niversity  and the Federal G overnm ent to m atch the 
Union's commitment. Approval is expected early in 1996 for the 
construction of a new 60 place centre to open during 1996.
Students o f  Kids Uni. The University o f  Wollongong Child 
Care Centre managed by the Union.
Activities
TM . he Activities team attacked the task of producing a more diverse program 
with a fixed budget, with great enthusiasm and success.
New activities which were successfully introduced included:-
• an evening jazz program, with the assistance o f the Illawarra Jazz Club
• an appearance of the Sydney Symphony Orchestra in the Union Hall
• Art of Lunch presentations, sponsored by the Faculty of Creative Arts, in 
the Union Hall Foyer
In addition to these new activities, the Union built on its successful program in the
following areas:-
• Popular music concerts in the Union Hall, open to all ages
• Special toddlers concerts
• Art exhibitions and lunchtime entertainment
• Thursday nights in the tavern
• Theme weeks: Union week. Welcome week. Heritage and International 
weeks were all again noteworthy events. The Union also participated in 
the Aids Prevention and Awareness week, for which the University won 
a civic award.
• Cheap Tix: Discount tickets to shows and concerts in Sydney were 
popular.
• Unimovies continues to be a hugely successful program on Wednesday 
evenings, as well as special free lunchtime events and the 'alternative'
Friday night screenings.
• As well as hosting numerous art exhibitions in both the Union Bistm 
Gallery and the 'Food for Thought' cafe, the Annual 
Acquisitive Student Art Award was very popular.
The winning Wollongong entry in the 2D section 
also won first prize in the National Tertiary Art 
prize exhibition.
• Various talent quests, including the hugely popular *
'campus bands' competition were held.
lem Cooper, hm Cooper/tan 





he Retail Centre/Bookshop also produced significant growth during
1995.
The Retail Centre is now well established as the key quality bookstore in 
the region, and as a convenient retail centre for the campus. The program 
o f  o p en ing  even ings and early  in the firs t part o f each session , and 
Saturdays throughout the year, has proven popular, with the Retail Centre 
achieving high recognition and approval in survey activities.
However, sales growth has come at significantly higher costs with relative­
ly lower return. Terms of trade in the textbook industry have significantly 
declined. The Board has responded by approving a reduction in the level of 
discount to be offered on texts for 1996. At 13%, this discount will still be 
the highest continuous discount available in Australian University book­
shops.
O ther factors in the higher cost of sales figures such as shrinkage and low 
stock turns are currently under review.
Clubs & Societies
i n  the first full year of a joint partnership arrange­
ment with the Students' Representative Council, the 
Clubs and Societies Support Office established itself 
as an excellent base for campus clubs. The number 
and diversity of clubs has grown enormously, with a 
total of 55 clubs and 3.117 club members. The fund­
ing model of base grant plus incentive/special pur­
pose grant has also  estab lished  itse lf  w ell, w ith 
clubs' representatives a m ajor part of the decision 
making process.
Events run for the clubs, such as the 'accounts day' 
for club treasurers were well attended. The clubs 
themselves created an enormous number of 
activities for the campus community from B.B.Q's 
to dance performances and publications.
n i o n
restaurants childcare shopping  activities
A member o f the Juggling Club performs 
at the Clubs & Societies Market Day
Staff Matters
TA .  he Union welcomed new permanent appointments in 1995 as follows:-
(NIGEL PENNINGTON) 
General M anager
Robyn Boyle (12 years) 
Theo Selles (6 years) 
Rolando Zita (1 year)
Rene Bitabara (3 years)
Nic Irving (3 years) 
Adriano Lemme (12 years) 
Aurora M orales (3 years)
Pictured above, Adene Rigley, Clubs &
On behalf o f  the Board of Management. I thank the Soâ ' cs 0ff,cer' andJan Mi,'er’ Recept,,m 
- . . , , Officer. Top picture, Brenda Rostron,
Staff for their goodwill and hard work. (Jnion Food Hall
Patricia Miech Kitchen Attendant
Allison Cameron Retail Supervisor
The following staff were successful in attaining a permanent posi­

















C hild Care W orker
A number of staff left the Union in 1995:-
Board of Management 1995 (uP to 12th  Septem ber, 1995)
President Deputy President
























Josie Castle Peter Castle Jo Coghlan
Julie Fredericks Hilton Frost Maree Fryer
Kathryn Goldie
Kevin Ormes Debbie Patterson
Joanne Kowalczyk Andrew Lynn
Khrystyne Savivanh Terrie-Lynn Laura Wilson
New Board Members from 12th September, 1995
Megan Chisholm S cott C rabbe
Jacqui Lee
P eter G ray
Sherlyn Pillay Danielle Porra





Peter Castle (from 6.6.95)
Damien Considine (from 16.5.95) 
Julie Fredericks 
Peter Knox (to 6.695)
Lylea M cM ahon (Chairperson) 
Robert Mikhail 
Nigel Pennington 














Peter Knox (to 6.6.95)
Andrew Lynn (from 6.6.95)
Lylea McMahon
Robert Mikhail (Chairperson)






















Peter Castle (Chairperson) (from 6.6.95)
Elena Di Stefano
Julie Fredericks
Kathryn Goldie (from 6.6.95)
Kim Gregory























Child Care Centre Management
(to 12.9.95)




Peter Knox (to 6.6.95)
Peg MacLeod (Chairperson) 





Tracey Williams (to 11.5.95) 
Laura Wilson (from 6.6.95) 
Lynn Woodley (to 9.3.95)





Renate Griffith (to 19.9.95)
Carol M cKinlay







Union S ta ff M ember
n i o n
restaurants childcare shopping  activities
Membership
Membership
i n  1995 there were 12,160 student members (11,763 in 1994) 
and 1,589 staff members (1,580 in 1994),
The total o f life members at the end of 1995 was 2,762.
The Union membership subscription for 1995 was $160.
Union Honorary Life Members
Dr. F.M. M athews +
Ian L. Dunn 
Susan Stevenson 
Gerald Stuart Street 









Members o f the University o f Wollongong Union 
(pictured above and right).
FINANCIAL STATEMENTS 
FOR THE YEAR ENDED 31 DECEMBER 1995
u n i o







INDEPENDENT AUDIT REPO RT
UNIVERSITY OF WOLLONGONG UNION
To Members of the New South Wales Parliament and Members of the University of 
Wollongong Union
I have audited the accounts of the University o f Wollongong Union for the year ended 
31 December 1995. The preparation and presentation of the financial statements consisting of 
the balance sheet, profit and loss account and statement of cash flows, together with the notes 
thereto and the information contained therein, is the responsibility of the Union Board of 
Management. My responsibility is to express an opinion on these statements to Members of the 
New South Wales Parliament and Members of the Union based on my audit as required by 
sections 34 and 41C(1) of the Public Finance and Audit Act 1983.
My audit has been conducted in accordance with the provisions of the Act and Australian 
Auditing Standards to provide reasonable assurance as to whether the financial statements are 
free of material misstatement. My procedures included examination, on a test basis, of evidence 
supporting the amounts and other disclosures in the financial statements, and the evaluation of 
accounting policies and significant accounting estimates. These procedures have been 
undertaken to form an opinion as to whether, in all material respects, the financial statements 
are presented fairly in accordance with the requirements of the Public Finance and Audit Act 
1983, Accounting Standards and other mandatory professional reporting requirements (Urgent 
Issues Group Consensus Views) so as to present a view which is consistent with my 
understanding of the Union's financial position, the results of its operations and its cash flows.
The audit opinion expressed in this report has been formed on the above basis.
Audit Opinion
In my opinion, the financial statements of the University of Wollongong Union comply with 
section 41B of the Act and present fairly in accordance with applicable Accounting Standards 
and other mandatory professional reporting requirements the financial position of the Union as 
at 31 December 1995 and the results of its operations and its cash flows for the year then ended.
Scope
_____ _ JPA
DIRECTOR OF AUDIT 
(duly authorised by the Auditor-General of New South Wales 





1. In the opinion of the board members of The University of Wollongong Union Board 
of Management:
a) the accompanying financial statements of the Union as set out on pages 3 to 20 
are drawn up so as to give a true and fair view of the results and cash flows of 
the Union for the year ended 31 December 1995 and the state of affairs of the 
Union as at 31 December 1995; and
b) at the date of this statement, there are reasonable grounds to believe that the 
Union will be able to pay its debts as and when they fall due.
2. The financial statements of the Union have been made out in accordance with 
applicable Accounting Standards and Urgent Issues Group Consensus Views.
Dated at Wollongong this A  day of , 1996.
Signed in accordance with a resolution of the Board of Management.
PROFIT AND LOSS ACCOUNT 
FOR THE YEAR ENDED 31 DECEMBER 1995
N ote 1995
$
Operating profit/(loss) before income tax
Income tax attributable to operating 
profit/(loss)
Operating profit/(loss) after income tax
Retained profits at the beginning of the 
financial year
Adjustment to retained profits at the 
beginning of the financial year due to 
initial adoption of an Accounting 
Standard AAS30, Accounting for 
Employee Entitlements




























Creditors & borrowings 
Provisions






















STATEMENT OF CASH FLOWS 
FOR THE YEAR ENDED 31 DECEMBER 1995
N ote
Cash Flows From Operating Activities
Cash receipts in the course of operations
Cash payments in the course of operations 
Interest received 
Interest paid
Net cash provided by operating activities 14(H)
1995
$
(9 ,4 3 1 ,2 9 5 ) 
6 2 ,6 8 5  
(351 .091)
1.023.433
1 0 ,7 4 3 ,1 3 4  9 ,8 1 7 ,5 8 4
(9 ,2 6 3 ,3 2 6 )
5 2 ,1 4 2
(3 48 .737)
257 .663
Cash Flows from Investing Activities
Payments for property, plant and equipment 
Proceeds from sale of non-current assets 
Net cash used in investing activities 
Cash Flows from Financing Activities 
Repayments of borrowings 
Net cash used in financing activities 
Net increase/(decrease) in cash held 
Cash at the beginning of the financial year 
Cash at the end of the financial year
14(i)
14(i)













(4 0 4 ,1 9 6 )
828.357
424,161
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS 
FOR THE YEAR ENDED 31 DECEMBER 1995 
1 . Statement of Significant Accounting Policies
The financial statements of the Union have been drawn up in accordance with 
applicable Accounting Standards and other mandatory professional reporting 
requirements (Urgent Issues Group Consensus views). They have been prepared on 
the basis of historical costs and accrual accounting and do not take into account 
changing money values nor, except where stated, current valuations of non-current 
assets. Except where stated, the accounting policies are consistent with those of the 
previous year.
Set out below is a summary of the significant accounting policies adopted by the 
Union in the preparation of the financial statements.
(a) Non-Current Assets
The carrying amounts of all non-current assets are reviewed at least annually to 
determine whether they are in excess of their recoverable amount. If the carrying 
amount of a non-current asset exceeds the recoverable amount, the asset is written 
down to the lower value. In assessing recoverable amounts the relevant cash flows 
have not been discounted to their present value.
(b) Property, Plant and Equipment
(i) The Union from time to time pays for the construction of buildings, 
their improvements and landscaping on land over which it has no 
security or tenure. Items are disclosed at their cost to the Union, not at 
their total cost, as contributions from the University of Wollongong 
are not brought to account. The capitalised expenditures are written 
off over their expected useful lives.
(ii) Items of plant and equipment are recorded at cost and depreciated as 
outlined below.
(iii) Items of plant and equipment less than $5,000 are expensed in the year 
of acquisition.
(iv) Depreciation is provided on all other fixed assets so as to write off the 
assets progressively over their estimated economic life. The straight 
line method of depreciation has been used.
Major depreciation periods are:
Buildings, plant, equipment, furniture and fittings - 10 years 
Computers and vehicles - 5 years
(c) Inventories
Stock has been valued at the lower of cost and net realisable value. Cost is 
based on the first-in first-out principle and includes expenditure incurred in 
acquiring the stock and bringing it to the existing condition and location.
These bases of valuation are consistent with those of previous years.
(d) Members' Fees
Members' fees are brought to account in the year to which the fees relate, and 
not necessarily the year in which the University of Wollongong, which 
collects those fees on behalf of the Union, remits them to the Union.
Entrance fees are included in members' fees.
(e) Interest Income
Interest income is brought to account on an accrual basis.
(f) Provisions 
Employee Entitlements
The provision for annual leave represents the amount which the Union has a 
present obligation to pay resulting from employees’ services provided up to 
the balance date. The provision has been calculated at nominal amounts based 
on current wage and salary rates and includes on-costs.
The liability for employee entitlements to long service leave represents the 
present value of the estimated future cash outflows to be made by the 
employer resulting from employees’ services provided up to the balance date.
Liabilities for employee entitlements which are not expected to be settled 
within twelve months are discounted using the rates attaching to national 
government securities at balance date, which most closely match the terms of 
maturity of the related liabilities.
In determining the liability for employee entitlements, consideration has been 
given to future increases in wage and salary rates, and the Union’s experience 
with staff departures. Related on-costs have also been included in the liability.
Doubtful Debts
The collectibility of debts is assessed at year end and a general provision is 
made for doubtful accounts.
(g) Catering Overheads
(h) Taxation
The operations of the Union are exempt from income tax under Section 23(e) 
of the Income Tax Assessment Act.
The operations of the Union are exempt from payroll tax under Sections 
10.1 (k) and 10.2 of the payroll Tax Act 1971.
(i) Superannuation Fund
Contributions to employee superannuation funds are charged against income 
as incurred. The Union is under no legal obligation to make up any shortfall 
in the funds assets to meet payments due to employees.
(j) Comparative Figures
Where necessary, comparative amounts have been adjusted to reflect the 
presentation adopted in 1995.
Change in Accounting Policy
Employee Entitlements have been calculated in accordance with AAS 30, Accounting 
For Employee Entitlements for the first time. The adoption of this Standard has 
resulted in a change in the method of calculating the Union’s provision for long 
service leave. In the past the Union provided only in respect of employees with more 
than five years service. The Union now provides for long service leave in respect of 
all employees, based on the present value of the estimated future cash outflow to be 
made resulting from employees’ services up to the balance date, and having regard to 
the probability that employees as a group will remain in the Union’s employ for the 
period of time necessary to qualify for long service leave. In addition, the adoption of 
this standard has resulted in on-costs being included in the calculation of the provision 
for employee entitlements.
The financial effect of the change has been to decrease retained earnings at the 
beginning of the financial year by $40,640, and decrease current year’s profit by 
$20,652.
O perating Profit/(Loss)
(a) Operating Revenue and 
E xp en ses






rental income 204,714 
gross proceeds from the sale of
property, plant and equipment 15,500
interest received 62,685
O perating Expenses
Amounts set aside to provisions for
employee entitlements 195,524
Bad Debts written off
Interest paid or due and payable 351,091 
Depreciation of property, plant and
equipment 926,433
Amortisation of intangibles 10,300
(b) Sales of Non-Current Assets
Profit/(loss) on sale of property,
plant and equipment 1,719
Auditors' Rem uneration
Amounts received or due and receivable
by the Auditors for audit services 14,000
Amounts received or due and receivable


















Cash at bank 44,094 1,461
Cash on hand 23,700 22,700
Cash on deposit 300.000 400.000
R eceivables
367,794 424,161
Sundry debtors 119,434 180,495
Less: Provision for doubtful debts (4.500) (4.500)
Inventories - at cost
114,934 175,995
Stock - catering 52,686 36,634
- bar 26,116 27,445
- bookshop/retail 1,350,678 1,455,722




Property, Plant & Equipment
14,274 16,493
Union Arcade - at cost 1,405,788 1,405,788
Union Arcade Link - at cost 228.279 228.280
1,634,067 1,634,068
Accumulated depreciation (1.296.153) (1.132.746)
337.914 501.322
Stage 6 construction - at cost 4,008,040 4,008,041
Stage 6 fitout - at cost 642.669 642.669
4,650,709 4,650,710
Accumulated depreciation (1.814.660) (1.349.588)
2.836.049 3.301.122
Property, Plant & Equipment (cont)
Union Hall construction 676,581




Building improvements - at cost 113,288
Accumulated depreciation ( 111.943)
1.345
Tavern B a r-a t cost 168,692
Accumulated depreciation (119.583)
49.109
Bistro improvements - at cost 155,392
Accumulated depreciation (155.392)
Plant and equipment - at cost 460,651
Accumulated depreciation (257.068)
203.583
Furniture and fittings - at cost 142,603
Accumulated depreciation (131.485)
11.118
Motor vehicles - at cost 60,936
Accumulated depreciation ( 22.052)
38.884
Computer equipment - at cost 52,590
Accumulated depreciation (45.970)
6.620































9 .  Property, Plant & Equipment (cont)
Childcare renovations - at cost 83,752 83,752
Accumulated depreciation (11.037) (2.662)
72.715 81.090
Keiraview equipment 111,923 111,923
Accumulated depreciation (20.361) (9.167)
91.562 102.756
Union Hall completion/kitchen renovation 790,450 31,340
Accumulated depreciation (66.386) (53)
724.064 31.287
Keiraview Kitchens 263,000 263,000
Accumulated depreciation (26.300) _______ ~
236.700 263.000
Total Property, Plant & Equipment
- at net book value 5,268,918 5,413,832
1 0 . Intangibles







1 1 . Creditors & Borrowings
Current
National Australia bank loan 600,000 300,000
Sundry creditors 749,053 748,154
Accrued charges 17.985 9.785
767,038 757,939
Non-Current
National Australia Bank loan 2,800,000 3,400,000
1 2 . Financing Arrangements
(i) The Union has access to the 
following bill facility:
Total facilities available:
Bill acceptance facility 3,400,000 3,700,000
Facilities utilised at balance date:
Bill acceptance facility 3,400,000 3,700,000
Facilities not utilised at balance date:
Bill acceptance facility Nil Nil
(ii) Commitments
Future commercial bill commitments:
not later than one year 600,000 300,000
later than one year but not later than two 700,000 600,000 
later than two years but not later than
five years 1,700,000 2,000,000
later than five years 400.000 800.000
3,400,000 3,700,000






Long service leave 67,436 49,435
1 4 . Notes to the Statement of Cash Flows
(i)  Reconciliation of cash
For the purposes of the Statement of Cash Flows, cash includes cash on hand 
and at bank and short term deposits at call, net of outstanding bank overdrafts. 
Cash as at the end of the financial year as shown in the Statement of Cash 
Flows is reconciled to the related items in the balance sheet as follows:-
N ote 1995  1994
$ $
Cash 5 367,794 424,161
Long service leave 
Annual leave
Reconciliation of operating 
profit/(loss) after income tax 






Operating profit/(loss) after income 
tax (146,354) (453,877)
Add/(less) items classified as 
investing/financing activities:












Net cash provided by operating 
activities before change in assets 
and liabilities 984,184 646,803
Change in assets and liabilities during the 
financial year:
(Increase)/decrease in inventories 
(Increase)/decrease in prepayments/ 
other debtors
(Increase)/decrease in trade/term debtors 












Net cash provided by operating activities 1,023,433 257,663
1 5 . Econom ic Dependency
The Union's trading activities do not depend upon a major customer or supplier, 
however, the Union is economically dependent upon the continued existence of the 
University of Wollongong.
1 6 . Contingent Liabilities
There were no known contingent liabilities existing at balance date.
1 7 . Detailed Profit and Loss Account
For the Year Ended 31 December 1995
Incom e
M embers'fees 1,883,260 1,845,003
Life members & associates fees 2,544 2,688
Commissions 26,152 35,822
Interest received 62,685 52,142
Sundry income 2,060 2,849
Rent received 204,714 191,633
Profit/(Loss) on catering trading 201,625 (54,501)
Profit on bookshop trading 247,173 353,858
Profit on post office trading 27,391 43,152
Profit/(Loss) on Lodge operations 16,425 1,604
Entertainment machines 10.881 12.435










W orkers'compensation 13,831 10,976
Superannuation 19,528 20,779










Repairs and maintenance 129.358 183.585
167.550 207.573
S erv ices
Union catering 6.357 10,148
A ctiv ities
Programmed activities 82,208 90,513
Wages 111,863 85^663
Publications and promotions 36.059 44.708
230.130 220.884
Minor Equipment
Bookshop equipment 18,090 18,239
Catering equipment 19,602 38,605
Keiraview equipment — 102,351
Administration 4,762 41,350
Office computers 19,660 34,310
Keiraview furniture _______ -- 51.247
62.114 286.102
Other Expenditure
Bank charges 9,142 8,372
Advertising 1,924 9,993
Amortisation 10,300 10,300
Audit and accounting fees 14,000 20,000
Bad debts ~  606
Child care allocation 40,000 38,400




Legal expenses 10,854 4,221
Profit/(Loss) on disposal of assets (1,719) 16,355
Provision for employee entitlements 69,869 71,241
Subscriptions 7,053 5,304
Sundry administration expenses 2,328 3,985
Staff training 60,071 52^535
Travel expenses & allowances ~  3,259
Vehicle expenses 10.526 6.964
1.547.837 1.465.667
Total Expenditure 2.831.264 2.940.561
Operating Profit/(Loss) (146,354) (453,877)
1 8 . Trading Statements for the Year 
Ended 31 December 1995
Bookshop Trading (including Retail and Newsagent)
Sales 4,476,106
Less: Cost of goods sold 3.476.211
Gross Profit 999,895
Less: Wages 577,876 
Wage on costs (super, comp. &
uniforms) 76,037
Expenses 98,809
Profit/(loss) on bookshop trading transferred to










Profit/(loss) on post office trading transferred







Profit share to University 16,425 

























Duck Inn Trading 
(including Tavern food)
Sales 412,454
Less: Cost of goods sold 229.607
Gross profit 182,847
Less: Wages 150,534
Expenses (including on costs) 20,260
Overheads 20.354
Profit/(loss) on Duck Inn trading (8.301)
Food Services Trading
Sales: Food Hall 1,084,417
Vending machines 51.746
1,136,163
Less: Cost of goods sold 708.266
Gross profit 427,897
Less: Wages 416,975
Expenses (including on costs) 62,738
Overheads 56.068
Profit/(loss) on food trading (107.884)
Keira Cafe
Sales 481,147
Less: Cost of goods sold 269.985
Gross profit 211,162
Less: Wages 135,918
Expenses (including on costs) 17,873
Overheads 22.094
Profit/(loss) on Keira Cafe 35.277
Food For Thought
Sales 254,009
Less: Cost of goods sold 101.675
Gross profit 152,334
Less: Wages 147,204
Expenses (including on costs) 20,565
Overheads 11.664

































Less: Cost of goods sold 224.246
Gross profit 327,617
Less: Wages 132,752
Expenses (including on costs) 19,600
Expenses 1,034
Overheads 27.233
Profit/(loss) on Tavern trading 146.998
G lasshouse Trading
Sales 133,212
Less: Cost of goods sold 53.459
Gross profit 79,753
Less: Wages 74,795
Expenses (including on costs) 8,850
Overheads 6.573
Profit/(loss) on Glasshouse trading (10,465)
Function Trading
Sales (including room hire) 808,255
Less: Cost of goods sold 194,787
Gross profit 613,468
Less: Wage costs 340,867




Profit/(loss) on function trading 173,099
Total Profit/(Loss) on Catering Trading

























Allocation o f Overheads
Cleaning materials 14,464 14,374
Computer Expenses 1,503
Garbage disposal 32,200 27,442
Gas 5,314 (745)
Laundry 31,770 27,194
Motor vehicle expenses 8,103 6,907
Process heating 12,500 7,972
Repairs & maintenance 57,275 44,952 
Replacement of crockery, cutlery




Workers' compensation insurance _______ ~ 44.051
180.467 303.890
Food For Thought 11,664 28,093
KeiraCafe 22,095 37,250
Tavern 27,234 41,834
Food services 56,068 95,831
Function 36,479 46,683
Glasshouse 6,573 18,247
Duck Inn 20.354 35.952
180.467 303.890





/. n 1995 care was provided for a total of 236 children from 205 families, in the 
C hild Care Centre and 27 children from 25 fam ilies, in the Fam ily Day Care 
Scheme.








Family Day Care Co-ordinator
Trudy Ruiz
Maria Versloot (to 22/9/95)/ 
Maree O'Leary 
Gill Wright
Gail W hatman/Gidgette Ring, 
Jill Valdivia/Karen Flint, 
Nadine Davey, Beth Nasser 
Lisa Crittenden, Susan Britten, 
Aurora Morales (to 10/11/95), 
Johanna Watson 
Georgina Skinner 
Janelle Cook/Cathy Morgan 
Carmen Causa
Julie Fredericks was elected as President of the Parents Club for 1995-96 at the 
Annual General Meeting held in July, 1995.
Students of'Kids' Uni' the 
University Childcare Centre 
managed by the Union.
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The permanent fulltime and part-time staff o f the Union in 1995 comprised:-
General Manager 
Assistant General Manager 
Secretary and Cultural Activities 
Officer
Accounts and Payroll Manager 
Payroll/Personnel Officer 
Accounts






Promotions and Marketing Officer 
Acting Promotions and Marketing 
Officer
Activities Officer (Clubs & Societies) 










Annette Cooper. Petra Drenoyanis,




Ann Eady, Jan Miller, Judy Weston. 
Elena Di Stefano 
Mellisa Gallacher. Kay Kent 
Doug Heaton 
Kim Gregory





Michael Armour, Martin Carling, 
Jason Gallacher. Angelo Gaudiosi, 
Cheryl Marshall. David Mott,
Alex Taylor (to 6.1.95)
Pat Chamberlain, Michele Hough, 
Margariette Shaw, Estelle Schultz 
Glennys Marsland, Cathy Morgan 
Carol Bridgewater, Dee Donnelly, 
David Mott, Peter Stapleton, Karin 
Zaini


















Assistant Manager Operations 




Academic Liaison Officer 
Senior Book Buyer 
Senior Storeperson 
Retail Assistants
Post Office Supervisor 
Post Office Assistant
Theo Selles (to 13.10.95)
Kevern Fiorenza, Patricia M iech, Peter 
Morse (to 14.3.95), David Seaberg (to




Margaret Hives, David Rosta 
Cec Ingram, Adriano Lemme (to 25.8.95) 
Peter Giobbi, Geremy Giobbi, Graham 
Grenfell, Cec Ingram, Brian Parker,
Ken Kohler
Kay Clarke, Nola Pados, Jenny Smith, 
Anita Trevisanut, Shirley West 
Steve James 









Rosa Marciano, Christine Moore, Robyn 
Oliveira, Natalie Parker, Joanne Robinson 
Cathy Rostankovski, Paul Rybak,
Natalie Sabadin, David Wade 
Diane Choice 
Denise Gracie
In addition to its fulltime establishment 
the Union provided employment for over 
110 casual staff throughout the year, many 
o f whom were students.
(Child Care Staff - see separate report)
Retail Centre stuff members pictured above Alison 
Cameron, Floor Supen’isor, and Diane Choice, Post 
Office Supervisor.
S "ubsequent to the survey conducted by the Union in October 1994, the 
Activities team took up the challenge o f providing a wide range of events 
in 1995. The 1994 survey identified popular activities, already provided, 
and also the areas where there was interest in developm ent and prom o­
tion. One subsequent developm ent was the holding of the successful 
jazz concerts in the Function Centre, with the support o f the Illawarra 
Jazz Club. In the sphere of classical music the Union and the Faculty of 
Creative Arts combined to present the Sydney Symphony Orchestra in a 
concert - Three Men and a Grand Orchestra - in the Union Hall. This 
event provided an important new emphasis on the potential of a cultural 
program  w hich, in Spring Session, 
was enhanced by the "Art of Lunch’ 
p re s e n ta t io n s  sp o n so re d  by the 
Faculty of Creative Arts in the Union 
Hall Foyer. The Union holds weekly 
entertainment including 
Thursday night bands, 
comedy and lunchtime 
eet performances.
The Union Hall as an excellent venue 
fo r la rg e -s c a le  e v e n ts  w as ag a in  
realised, with such events as all-ages 
musical (rock or popular) concerts, a 
large presentation by the Wollongong 
P erfo rm ing  A rts H igh School, the 
Sydney Symphony Orchestra concert, 
plus two children 's concerts, staged 
in 1995.
Endeavours were also made to provide more;
a c t iv i t ie s  and  e n te r ta in m e n t in the!
M cKinnon Building, by way o f art exhibi-l
tions and lunchtim e entertainm ent in Food
For Thought and the Keira View Cafe.
'The Worlds Klang' perform at lunch.
The Union Activities Committee, variously chaired by Peter Knox, Peter 
Castle and Jo Kowalczyk. met on six occasions during 1995 to evaluate 
the activities program for the campus community. The supplement to the 
1995 Annual Report provides a comprehensive listing of Union activities.
Union activities commenced already in Summer Session, with a showing 
o f U nim ovies, fo llow ed by prom otional activ ities during U niversity 
enrolm ent days, and entertainm ent and events arranged for University 
Orientation Week and Union Welcome Week.
he year's events are highlighted:
SPE C IA L  W EEK S - The estab lished  pattern  o f ho ld ing  'S pec ia l 
W eeks’ was followed in 1995. In Autumn Session the Union held 
W E L C O M E , H E R IT A G E  and  IN T E R N A T IO N A L  
Weeks. The Union also participated in the University 
AIDS PREVENTION AND AWARENESS W EEK held 
in May, and was also pleased to support the STUDENT 
L IF E  c lu b  in p resen tin g  JU S T IC E  W E E K  and 
University Voluntary Aid Detachm ent’s RED 
AWARENESS WEEK.
A varied program of events was organised for UNION 
W E E K , held  in Spring  Session hav ing  its them e:
FU N , F R IE N D S H IP  and D IV ER SIT Y . M i 
friends at the University of W ollongong Union 
the help o f SM ILEY BADGES was an innovative 
step in this year's Union Week. The special week 
concluded with the 30th Annual Dinner, held in the 
Function Centre. The ‘U nm asking’ o f the Hon.,
S im o n  C re a n , MP, M in is te r  fo r  E m p lo y m e n t 
E ducation  and T rain ing  by corporate  com edian,
Rodney Marks, which satirised the Government and A student wears hi 
University 'Quality Accreditation’ process, and the during Union ^C‘̂ e 
presentation o f the second annual Union Awards were 
featured.
UNIVERSITY OPEN DAY - Held on the last Sunday in August. Open 
Day services were provided by way of an information office in the 
Union Hall foyer; a promotions marquee on Central Square; student 
volunteer assistance at cam pus entrances; catering outlets in the 
U nion Food H all, the Duck Inn. the G lass H ouse and Food For 
Thought in the M cKinnon Building, plus the opening of the Union 
Retail Centre and Bookshop. The Union Hall provided a useful focus 
for University departments. Promotions arranged by the Union on 
behalf o f the University Open Day Com mittee included two student 
jesters.
c\ » ^ L U B S  AND SOCIETIES - In 1995 clubs and societies on campus affiliated 
with one centralised body. The Union and the Students’ Representative Council 
(S.R.C.) amalgamated club funding to establish a CLUBS AND SOCIETIES 
SUPPORT OFFICE (C.S.S.O). Funding applications were administered by a com ­
mittee and support was given to clubs via the U nion’s Clubs and Societies Officer. 
A  co m p reh en siv e  clubs and so c ie tie s  re p o rt ap p ears  in the A nnual R ep o rt 
Supplement.
DISCOUNT TICKETS -Under the auspices of the University o f Sydney Union, 
tickets were made available lor shows and concerts in Sydney. M embers of the 
campus community availed themselves of over two hundred tickets during the year.
EXHIBITIONS - The Bistro Gallery; Food For Thought and Keira View Cafe in 
the McKinnon Building, provided excellent venues for exhibitions, which included
: RELIEF PRINTS in Keira View Cafe - Faculty o f Creative Arts
: ART EXHIBITION (Aids Prevention and Awareness Week)
- Susan Barnett
: CUBAN KALEIDOSCOPE - Australia Cuba Friendship
Society
: 'FROM  THE LIGHTHOUSE TO PUCKEY’S ’- Richard Caladine 
(Photographs of the Local Coast)
: ‘COME AND SEE MY GARDEN' - Kay Norington
: ‘FLAT NON BISTRO ORPHA LICTED M ERLO’
(An exhibition of student works) - Bryony Anderson. Richard
Batson, Jim Donneley 
Kate Fitzgerald. Amanda 
Henriksen. Craig Loxley
"Obey, Honour 
& Cherish" by 
Kylie Banyard, 
won the 2D sec­
tion in the 
Aquisitive Art 
Award and went 





n addition the SIXTH ACQUISITIVE STUDENT ART 
AWARD EXHIBITION was mounted in the Bistro Gallery. 
The exhibition was opened by Ms. Lynn Brunet, Lecturer, 
Faculty of Creative Arts. Ms. Lisa Haviland and Messrs. 
Nathan Clarke and Glen Barkley, M anagement of Project 
C o n tem p o ra ry  A rt S pace , ju d g e d  the  ex h ib itio n  and 
announced the winners:
Photography: Ju-Lan Huang and Kate Fitzgerald
2D: Kylie Banyard
3D: Riita Fenwick
The winning exhibits were entered in the National Tertiary 
Art Prize Exhibition hosted by the University of Adelaide. 
The W ollongong 2D entry received  firs t prize. Kate 
Fitzgerald’s photography was highly commended.
Ju-Lan Huang, pictured with her winning 
photos in the Photography Section o f  the 
Union Aquisitive Art Award.
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a  M OVIES - The Union Film  Group continued to host regu­
lar Wednesday night UNI MOVIES in the Union Hall, in addition to 
free lunchtime films. The alternative Friday night screenings also 
proved popular.
STATE L E V E L  - A ctivities staff m em ber, Don Beale, attended 
meetings o f the N.S.W. Campus Activities Association during 1995. 
W ollongong cam pus hosted a m eeting o f the A ssociation on 1st 
December.
Wollongong Campus band finalist 'D H TTOL competed in the State 
Final o f the 1995 Band Competition held at the University of New
South Wales, and received second place.
CONCLUSION - The utilisation of campus and community talent 
was again prom oted with opportunities being provided by:
• 1995 Campus Band Competition. Heats were held in the 
Common Room from April, through to the final in July.
• Lunchtime Talent Quest in co-operation with the SWING 3 
Jazz Band. The winner was vocalist, Nick Kastoumis. 
Classical music presentations by students - piano and 
classical guitar - during lunchtimes and at functions.
An evening of ‘COFFEE SPOONS AND T.S. ELIOT' was 
presented by the Poetry Society in the Bistro Gallery.
Poetry readings and book launches were sponsored by the 
Union Bookshop/Retail Centre.
The Union presents a wide range o f activities. 
Annual Dinner antics (pictured above) and Kids 
Concert performers (pictured right).
U
entertainment
h  was p leasing  to note that there was a continu ing  dem and for D AN CE 
CLASSES, particularly for the evening session in Spring semester.
The Students' Representative Council (S.R.C.) held Environment Week in addi­
tion  to  the trad itio n a l C om m em oration  and Blue S tocking  W eeks. The 
Recreation and Sports Association and S.R.C. clubs participated in the clubs and 
societies days held on Central Square. A large number of outside stallholders 
were invited to join with campus groups and individuals on M ARKET DAYS 
which have continued to grow in popularity and appeal in 1995.
The efforts of the Activities staff team - Don Beale, Lorna Koetz, Kim Gregory, 
Katrina O ’Neill. Samantha Wild, Fran Walder and Adene Rigley - were com ple­
mented by the utilisation of student volunteer assistance to promote the year's 
activities.
Overall, a comprehensive and varied program has been presented in 1995 in an 
endeavour to fulfil the needs identified in the survey held towards the end of 
1994. The Activities team thanks all who have assisted in any way during the 
year. There are areas which need to be developed such as the promoting of 
public forums, developing more creative leisure courses and looking to identify­
ing and fulfiling the needs of the large number of international students who are 
part of the campus population The 1996 Activities Committee will be chaired 
by Jo Kowalczyk. and we look forward to maintaining standards of the past and 
introducing new ideas into the 1996 program.
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Union Vision
To complement the scholarly activities of the University by providing 
relevant products, services and facilities that meet the diverse 
social and cultural needs of the University population and develop
a sense of community.
The University of Wollongong Union 
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